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UMass Amherst Student Response to Instruction (SRTI)
SPRING 2026 SRTI SECTION REPORT: FREQUENCIES

Course: CICS 110 Section: 06 (84393)
Instructor: Reimer, Bryn Marie
Responses: 19/25 (76%)

DIAGNOSTIC ITEMS:

Item Label (N)

Almost
always

(5)
Frequently

(4)
Sometimes

(3)
Rarely

(2)

Almost
never
(1)

1 Instructor was well prepared for class. 19 84% 11% 5% 0% 0%

2 Instructor explained course material clearly. 19 74% 11% 5% 11% 0%

3 Instructor cleared up points of confusion. 19 79% 11% 11% 0% 0%

4 Instructor used class time well. 18 72% 28% 0% 0% 0%

5 Instructor inspired interest in the subject matter of this course. 19 42% 37% 16% 5% 0%

6 Instructor showed an interest in helping students learn. 19 74% 11% 16% 0% 0%

7 Received useful feedback on performance on tests, papers, etc. 19 63% 11% 21% 5% 0%

8 The methods of evaluating my work were fair. 19 63% 21% 11% 5% 0%

9 Instructor stimulated student participation. 19 58% 26% 11% 5% 0%

GLOBAL ITEMS:

Item Label (N)

Almost
always
effective

(5)

Usually
effective

(4)

Sometimes
effective

(3)

Rarely
effective

(2)

Almost
never

effective
(1)

10 What is your overall rating of this instructor's teaching? 19 68% 16% 11% 5% 0%

Item Label (N)

Much more
than most
courses

(5)

More than
most

courses
(4)

About the
same as
others

(3)

Less than
most

courses
(2)

Much less
than most
courses

(1)

11 Overall, how much do you feel you have learned in this course? 18 28% 50% 17% 6% 0%

Item Label (N)

One of the
best
(5)

Better than
average

(4)

About
average

(3)

Worse than
average

(2)

One of the
worst
(1)

12 What is your overall rating of this course? 19 16% 68% 11% 5% 0%

CLASSROOM SPACE:

Item Label (N)

Agree
strongly

(4)

Agree
somewhat

(3)

Disagree
somewhat

(2)

Disagree
strongly

(1)

17 Physical environment of the classroom was conducive to learning. 19 21% 68% 5% 5%

STUDENT EFFORT, ATTENDANCE, AND WORKLOAD:

What level of effort did you
put in this course?

What proportion of class sessions
did you attend?

Hours per week spent working on
course outside of class

Very low 5% Almost none 5% Less than 1 hour 0%

Low 5% About one-quarter 5% 1-2 hours 21%

Medium 37% About half 0% 2-4 hours 16%

High 42% About three-quarters 26% 4-6 hours 26%

Very high 11% All or almost all 63% 6-8 hours 32%

Missing 0% Missing 0% 8-10 hours 5%

More than 10 hours 0%

Missing 0%
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UG and 500-level courses with UG enrollments are the comparison for 500-level courses. Program/Dept=University courses from the same program/department.
School/College=University courses from all other participating departments in the school/college.

Notes: The 90% credible interval provides a range of values in which the "true" mean rating for a SRTI item is likely to lie. There is a 90% chance that the true
mean rating for students in general is contained within the interval. A comparison mean is the grand mean of a set of section means or standard deviations (SD)
not the mean or SD of student responses pooled across sections. Means are reported for groups with at least 10 sections with 5 or more responses.

UMass Amherst Student Response to Instruction (SRTI)
SPRING 2026 SRTI SECTION REPORT: MEAN COMPARISONS (WITHIN CLASS SIZE)

Comparison means include results from fall 2022 through spring 2026 participating programs/departments.
For a list of participating programs/departments or other inquiries email aser@umass.edu. See additional notes below.

Course: CICS 110 Section: 06 (84393)
Instructor: Reimer, Bryn Marie
Responses: 19/25 (76%)

COMPARISON MEANS FROM PARTICIPATING COURSES:
Undergraduate sections with 25 to 59 enrolled

Instructor

Program/Dept:
CICS

# Sections:      38
Avg. Resp:    51%

School/College: ICS
# Sections:     149
Avg. Resp:    42%

CAMPUS
# Sections:   4,350
Avg. Resp:    48%

Label (N) Mean SD
90%

Credible Interval Mean Avg. SD Mean Avg. SD Mean Avg. SD

1 Instructor was well prepared for class. 19 4.8 0.52 4.5 - 4.9 4.7 0.47 4.6 0.56 4.7 0.45

2 Instructor explained course material
clearly. 19 4.5 0.99 4.0 - 4.8 4.4 0.75 4.3 0.77 4.4 0.68

3 Instructor cleared up points of confusion. 19 4.7 0.65 4.3 - 4.9 4.4 0.74 4.3 0.76 4.5 0.68

4 Instructor used class time well. 18 4.7 0.45 4.5 - 4.9 4.5 0.64 4.4 0.73 4.5 0.65

5 Instructor inspired interest in the subject
matter of this course. 19 4.2 0.87 3.8 - 4.4 4.3 0.85 4.2 0.86 4.4 0.77

6 Instructor showed an interest in helping
students learn. 19 4.6 0.75 4.7 - 4.9 4.6 0.61 4.5 0.64 4.6 0.58

7 Received useful feedback on performance
on tests, papers, etc. 19 4.3 0.98 3.9 - 4.6 4.1 1.03 4.1 0.95 4.2 0.88

8 The methods of evaluating my work were
fair. 19 4.4 0.88 4.0 - 4.7 4.5 0.63 4.4 0.75 4.6 0.64

9 Instructor stimulated student participation. 19 4.4 0.87 4.0 - 4.6 4.2 0.84 4.2 0.84 4.4 0.75

10 What is your overall rating of this
instructor's teaching? 19 4.5 0.88 4.1 - 4.7 4.3 0.79 4.2 0.81 4.3 0.74

11 Overall, how much do you feel you have
learned in this course? 18 4.0 0.82 3.6 - 4.3 3.8 0.96 3.7 0.95 3.8 0.90

12 What is your overall rating of this course? 19 3.9 0.69 3.6 - 4.2 3.9 0.90 3.8 0.89 3.9 0.85

STUDENT CHARACTERISTICS:

Which best describes this course for you? What is your class level?
What grade do you expect
to receive in this class?

Major requirement 68% Freshman 53% A 26%

Gen Ed requirement 5% Sophomore 26% A- 21%

Other requirement 5% Junior 21% B+ 0%

Elective 21% Senior 0% B 16%

Missing 0% Graduate 0% B- 16%

Other 0% C+ 5%

Missing 0% C 5%

C- 0%

D+ 5%

D 5%

F 0%

Other 0%

Missing 0%
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UMass Amherst Student Response to Instruction (SRTI)
SPRING 2026 SECTION REPORT: DEPARTMENTAL EXTRA SURVEY ITEMS

Course: CICS 110 Section: 06 (84393)
Instructor: Reimer, Bryn Marie
Responses: 19/25 (76%)
Survey name: CICS - Additional Questions

Item label (N)
Almost
Always Usually Occasionally Rarely

Almost
Never Mean

1 I clearly understood the expectations for assignments and participation
in this course. 18 44% 44% 11% 0% 0% 4.3

2 I felt included in the class. 18 44% 44% 11% 0% 0% 4.3

3 I knew what skills were critical to learn in this course. 18 44% 44% 11% 0% 0% 4.3

4 I had multiple opportunities to interact with other students. 18 33% 56% 6% 6% 0% 4.2

5 The supports available to me in this class helped me learn. 18 44% 33% 22% 0% 0% 4.2


